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parents on the school adm
issions and 

appeals procedures through the:

C
h

o
iC

e
 A

d
v

iC
e

 S
e

r
v

iC
e

7he +
olw

a\ &
entre

%
\ron 5

oad
7aunton
6

om
erset 7$

� �-'
T

el: 01823 356903 or 07775 027442 
E

m
ail: choiceadvice@

som
erset.gov.uk

F
o

r m
o

re in
fo

rm
atio

n
 visit o

u
r w

eb
site: 

w
w

w
.som

ersetsend.org.uk

H
o

w
 yo

u
 can

 co
n

tact u
s:

S
o

m
erset S

E
N

D
IA

S
 

7he +
olw

a\ &
entre

%
\ron 5

oad
T

aunton
S

om
erset 7$

� �-'
T

el: 01823 355578
em

ail: info@
som

ersetsend.org.uk 
w

eb
site: w

w
w

.som
ersetsend.org.uk

W
o

rkin
g

 to
g

eth
er fo

r eq
u

alities
T

his leaflet is available in other form
ats 

and languages on request.
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Estes docum
entos tam

bém
 se encontram

 
disponíveis em

 Braille, letras grandes, 
fita ou disco e podem

 ser traduzidos 
para Português.

P
o

lish
Ten dokum

ent jest także dostępny w
 

w
ersji Braille´a, pisany dużym

 drukiem
, 

na kasecie lub dysku kom
paktow

ym
 i 

m
oże być przetlum

aczony na język polski.
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S
om

erset S
E

N
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IA
S

 provides inform
ation, 

advice and support about special educational 
needs and disability (S

E
N

D
) for parent carers, 

children and young people (up to the age of 25).

T
he service is free, confidential and im

partial. 
W

e encourage partnership w
orking w

ith 
schools, colleges, early years providers, the 
Local A

uthority and other statutory and voluntary 
services, so that parent carers children and 
young people can be part of decision m

aking. 

“Local A
uthorities m

u
st arrange for children 

w
ith S

E
N

 or disabilities for w
hom

 they are 
responsible, and their parents, and young 
people w

ith S
E

N
 or disabilities for w

hom
 they 

are responsible, to be provided w
ith inform

ation 
and advice about m

atters relating to their S
E

N
 

or disabilities.”

S
ource: C

hildren and F
am

ilies A
ct 2014, C

hapter 2.

l
 

Inform
ation on:

- 
E

ducational law
 relating to E

H
C

 P
lans;

- 
S

om
erset’s S

E
N

D
 policy and practice;

- 
R

esolving disagreem
ents, m

ediation and 
 

com
plaints procedures;

- 
S

upport for young people on the transition 
 

process (16-25);
- 

S
om

erset’s ‘Local O
ffer’;

- 
S

E
N

D
 P

ersonal B
udgets and D

irect 
 

P
aym

ents.
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S
upport in preparing for a S

E
N

D
 T

ribunal;

l
 

S
ignposting to legal services for 

 
representation;

l
 

P
roviding inform

al inform
ation sessions or 

training on S
E

N
D

.

l
 

S
ignposting to other services.

l
 

Leaflets on a range of S
E

N
D

 topics. 
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G
eneral S

E
N

D
 support by em

ail or telephone.

l
 

A
n Independent S

upporter to help you 
through the E

ducation, H
ealth and C

are 
(E

H
C

) N
eeds A

ssessm
ent and advice on 

E
H

C
 P

lans.
l

 
O

ne to one support to help collate, understand 
and interpret inform

ation; help w
ith letter w

riting 
and to prepare for and/or support at m

eetings.


